	Setting
	Issue 
	Initial Reporting 
	
Follow Up Reporting 


	Adults (over 18) Community Care Licensed Homes, Day Programs; Skilled Nursing Facilities (SNF) and Intermediate Care Facilities (ICF)
	Suspected physical abuse, sexual abuse, and neglect resulting in serious bodily injury.  

"Serious bodily injury" means an injury involving extreme physical pain, substantial risk of death, or protracted loss or impairment of function of a bodily member, organ, or of mental faculty, or requiring medical intervention, including, but not limited to, hospitalization, surgery, or physical rehabilitation.

	[bookmark: _GoBack]A telephone report shall be made to the local (always where the incident occurred) law enforcement agency immediately, and no later than within 2 hours of the mandated reporter observing, obtaining knowledge of, or suspecting physical abuse.

911 for emergency and non-emergency for the rest
	An SOC341 form shall be sent within 2 hours of the mandated reporter observing, obtaining knowledge of, or suspecting physical abuse to all 3:

1) The ombudsman,
2) The corresponding licensing agency-Health Care Licensing (ICF and SNF), or Community Care Licensing (Licensed Day Programs & Board & Cares).
3) AND the local law enforcement agency you phoned

The SOC341 form can be used for all 3 agencies. 

	Adults (over 18) Community Care Licensed Homes and Day Programs; Skilled Nursing Facilities (SNF) and Intermediate Care Facilities (ICF)
	Suspected physical abuse, sexual abuse, and neglect that does not result in serious bodily injury. 

	A telephone report shall be made to the local law enforcement agency within 24 hours of the mandated reporter observing, obtaining knowledge of, suspected physical abuse, sexual abuse, and neglect that does not result in serious bodily injury.


	The SOC341 form shall be sent within 24 hours of the mandated reporter observing, obtaining knowledge of, or suspecting physical abuse to all 3:

1) the local ombudsman, 
2) the corresponding licensing agency- Health Care Licensing (ICF and SNF), or Community Care Licensing (Licensed Day Programs & Board & Cares).
3) AND the local law enforcement agency you phoned

The SOC341 form can be used for all 3 agencies.

	Adults (over 18)
Community Care Licensed Homes and Day Programs; Skilled Nursing Facilities (SNF) and Intermediate Care Facilities (ICF)
	Dementia Suspected physical abuse is allegedly caused by a resident with a physician's diagnosis of dementia, and there is no serious bodily injury, as reasonably determined by the mandated reporter drawing upon his or her training or experience.
	Immediately or as soon as practicably possible, a telephone report shall be made to: 

1) the local ombudsman
OR
2) law enforcement agency 

. 
	A SOC341 form shall be sent to the agency you notified within 24 hours. 




	Adults (over 18)
Community Care Licensed Homes and Day Programs; Skilled Nursing Facilities (SNF) and Intermediate Care Facilities (ICF)
	All other allegations of abuse (verbal, financial, etc) 

	Immediately or as soon as practicably possible, a telephone report shall be made to:

1) The corresponding licensing agency- Health Care Licensing (ICF and SNF), or Community care Licensing (Licensed Day Programs & Board & Cares).
And
1) the local ombudsman
OR
2) the local law enforcement agency 
	A SOC341 form shall be sent to agency you notified within 24 hours. 





	Adults (over 18)
Family home, ILS, SLS, Unlicensed Day Programs,  Community, FHAs

	All allegations of abuse and neglect 
		Immediately or as soon as practicably possible, a telephone report shall be made to: 

1) Adult Protective Services -This can also be done on line at https://www.reporttoaps.org
AND
2) the local law enforcement agency 



	A written report shall be made to both agencies within 2 working days. 

If you notified APS with their on-line process, that counts for the written report. Also, it will let you save a copy of the report in the SOC341 format you can use for sending to the law enforcement agency. 


	Children (below 18) in all settings














If the child lives in a group home 
	All allegations of abuse and neglect 
	Immediately or as soon as practicably possible, a telephone report shall be made to: 

In Contra Costa County
1) Child Protective Services- at 877-881-1116
OR
2) The local law enforcement agency

In Alameda County 
1) Child Protective Services- at (510) 259-1800
OR
2) The local law enforcement agency


Make a complaint to licensing 
	 A SS8572 form shall be sent to agency you called within 36 hours. When you call, find out where the person wants the form emailed. 













Call 844-LET US NO (844-538-8766)



Ombudsman 
Alameda number to call in (510)-638-6878
Contra Costa number to call in (925) 685-2070
Email for sending SOC 341   info@empoweredaging.org

Law Enforcement Non-emergency phone numbers for law enforcement.  
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Alameda (510) 337-8340
Antioch (925) 779-6900
Berkeley 843-719-4505
Brentwood (925) 634-6911
Castro Valley (510) 667-7721
Clayton (925) 673-7350
Concord (925) 671-3220
Danville (925) 314-3700
Dublin (925) 833-6680
Emeryville (510) 596-3700
Fremont (510) 790-6800
Hayward (510) 293-7272
Hercules (510) 799-8260
Lafayette (925) 284-5010
Livermore (925) 371-4900
Martinez (925) 372-3440
Moraga (925) 376-2515
Newark (510) 578-4237
Oakland (510) 777-3333
Oakland emergency but not 911 (510) 777-3211 
Oakley (925) 625-8060
Orinda (925) 254-6820
Piedmont (510) 420-3000
Pinole (510) 724-8950
Pittsburg (925) 252-4980
Pleasant Hill (925) 288-4600
Pleasanton (925) 931-5100
Richmond (510) 233-1214
San Leandro (510) 577-2740
San Pablo (510) 724-1111
San Ramon (925) 973-2700
Union City (510) 471-1365
Walnut Creek (925) 943-5844


Community Care Licensing for Adult Programs and Adult Residential Facilities
Phone call 1(844) Let-USNO or 1(844) 538-8766 
On line: https://complaints.ccld.dss.ca.gov/
Email for sending SOC 341   letusno@dss.ca.gov



Community Care Licensing for Children Residential Facilities. 
844-LET US NO (844-538-8766)

Adult Protective Services 
1-833-401-0832 and when prompted enter your 5-digit zip code to be connected to the APS office in your county, 7 days a week, 24 hours a day.
On line reporting tool. (This counts as a call)  https://www.reporttoaps.org

CPS 
Contra Costa County Child Protective Services- at 877-881-1116

Alameda County Child Protective Services- at (510) 259-1800

CA Department of Public Health-(for ICF’s, Skilled Nursing Facilities or incidents that occur in a hospital setting, this includes George Mark Acute Care)
Phone (510)620-3900 or toll free-1(866)-247-9100
 file an electronic complaint first go to https://www.cdph.ca.gov/programs/chcq/lcp/calhealthfind/Pages/Home.aspx  
then, type in the name of the home, etc. It will take you to another screen. The screen will display a map and a box with the name of the home underlined. Click on the name of the home underlined and it will give you a tab to “file a complaint”. Select that and you will have the screen for filing the complaint.  

For Redwood Place- report to Alameda County Behavioral Health at (510) 567-8128.  Liaison is Michael Kessler.
For Fred Finch facilities both Community Care Licensing and Law Enforcement must be notified.

