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CONTRACT SUMMARY SHEET 
 
Name of Agency: Opportunities and Beyond, a California nonprofit Corporation, formed in 2023. 
 
Summary:  
Opportunities and Beyond has applied to become a Supported Living Services (SLS) service provider. 

The agency is prepared to serve up to 15 individuals. The agency is able to serve ambulatory and non-

ambulatory clients. They are able to work with clients with behavioral challenges. The agency is also 

prepared to work with some forensic clients. They want to also focus on building independence skills 

for clients they serve.  

 

Opportunities and Beyond is prepared to serve individuals in Alameda and Contra Costa County.  

 

Contract Overview:  
 

The attached Service Provider Agreements represents Purchase of Service (POS) funding for one SLS 

agency serving up to 15 adult individuals who are clients of RCEB.    
 

History of Company’s Operation:  
 
Susan Richard will serve as Director of the agency. She has been working as a service provider for 

RCEB clients for over 20 years. She has been the SLS Coordinator for RCEB vendored SLS 

agency Jaqui Foundation for 16 of those years and has also been a direct care staff, ILS 

instructor and job coach. She recently started an ILS agency also under her Opportunities and 

Beyond business umbrella.   

 

Heireyona McElroy will serve as Supervisor of the agency. Heireyona has worked in various human 

services coordination positions that include healthcare agencies as well as RCEB vendored 

agencies. She worked for several years as a program coordinator at Jaqui Foundation and also 

served as a lead ILS instructor for some of that time. She has also been responsible for a variety 

of administrative duties at several health and client service agencies.   

 
Results of the Last QA Review:  
N/A   

 

Other RCEB-Funded Corporations Owned by the Same Individuals/Entity:  
Opportunities and Beyond ILS agency- HB1496 


