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Travel Reimbursement:

RCEB may reimburse the consumer for the use of public transportation if it can be demonstrated that it is
a financial hardship for the consumer to pay. Financial hardship means that the consumer will be unable
to meet the basic needs of food and shelter without the reimbursement or a consumer who lives in a
licensed facility and depends on their personal and incidental monies as their only income.

Who Qualifies?
Any consumer who can take public transportation and has a financial hardship.

Volume/Duration Guidelines:
To be determined based on need. Travel reimbursement can be for BART tickets, paratransit fare, and
monthly transportation passes to use public transportation (i.e. clipper card /RTC clipper card).

Renewal:
At the time of the IPP or earlier if circumstances change; change of distance or type of public
transportation used that would increase the fare amount.

Generic Resources:
SSI/SSP; Title II Social Security; consumer’s earnings; consumer’s trust; Medi-Cal for transportation to
medical, dental, mental health, or substance use disorder appointments, and to pick up prescriptions and
medical supplies if these services are covered by Medi-Cal.

Documentation:
Reimbursement packet and Purchase of Service (POS).

Link:
http://131.10.4.114/agencyforms/Transportation%20Reimbursement%20for%20Consumer%20-
%20Vendorization%20-%20English.pdf

http://131.10.4.114/agencyforms/Transportation%20Reimbursement%20for%20Consumer%20-
%20Vendorization%20-%20Spanish.pdf


