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Consumer Advisory Committee 

MEETING MINUTES 

     Date:            Monday, September 11, 2023 

     Time:            4:00 – 5:00 PM 

     Place:            RCEB Conference Room A  

 

Agenda Item Notes 

    1.  Welcome and Review of 

Today’s Agenda 

The meeting was called to order by Nyron Battles  

  
2. Review of Last  

Meeting’s Minutes 

 

3. Summary of RCEB 

    Board Meeting  

 

4. RCEB Director’s Report 

 

 

 

 

 

 

 

 

Lance Landis read the 9/11/2023 CAC Minutes. 

 

Nyron Battles gave his summary of the 

9/25/2023 Board Meeting. 

 

Lisa announced the Board plans to send a survey to 

clients and their families to find out “what people 

care about most when receiving RCEB services and 

resources”. RCEB has made a lot of progress in 

hiring more CM’s and creating new position within 

the agency. Social Rec Programs will be updating 

their policies and promotions. 
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5. Discussion The group would like notification when their CM’s 

leaves.    

6. Resource Sharing  Creative Growth Halloween Fundraiser 

Oakland Museum  

Sunday, October 29th @ Noon – 3pm 

1000 Oak Street, Oakland  

7. Next Meeting/Agenda The next CAC meeting is scheduled for  

October 9, 2023 

Prepared by: K. Shuttleworth   
 

 

 

 

  ATTENDANCE 

 

Present 

Nyron Battles 

Lance Landis 

Shawn Costello 

Dinah Shapiro 

 

 

 

 

 

Staff 

Chris Hanson 

Lisa Kleinbub 

Karen Shuttleworth 

Michi Toy 

 

 

 

Guests 

Sara Desumala 

Jerry Grace 

 

Excused Absentees 

Greg Stoper 

Renee Perls 

Patrick Morris 

Rose Coleman 

 

 


